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 Website Privacy Policy 
 

Introduction  

At Active8 we value the young people we support, their families, our staff, volunteers and supporters. 

We always endeavour to comply with the EU General Data Protection Regulation (GDPR) and other 

relevant legislation. 

This policy explains how we collect and use the personal information you provide to us. By using our 

website, any of our services, or providing us with any personal information we will assume you are 

agreeing to your information being used and disclosed in the ways described in this policy. 

 

About Us 

Active8 is a registered charity (registered in England and Wales: 1163942). We are a Cornish charity 

which aims to empower and motivate young people, aged 14-30 years old, who have a physical 

disability. 

Any questions you have in relation to this policy or how we use your personal information should be 

sent to manager@active8online.org or addressed to: 

 

John Sweeting 

Active8, B108 Beacon Place,  

Station Approach,  

Victoria,  

Cornwall,  

PL26 8LG 

 

Tel: 07800 876421 

 

Active8 Online Privacy Statement 

This privacy and data policy sets out how Active8 uses and protects any information that you give us. 

Active8 is committed to ensuring that your privacy is protected. This Privacy Statement applies only 

to information collected through our website and not to any information collected offline. 

Your consent 

By using our website, you consent to our Privacy Statement. 

mailto:manager@active8online.org
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What Information do we collect from our website? 

Active8 is committed to protecting your privacy. We only receive information from you when you make 

a donation, fill out a form on-line, or via cookies, which are implemented should you wish to do so, to 

help speed up future navigation (see cookies section below). 

When filling in a form, as appropriate, you may be asked to enter your name or contact details, you may 

however, visit our site anonymously. When making a donation, your personal data will be protected by 

both the donations service provider and Active8’s data protection policy. 

What do we use your information for? 

When you provide us with your personal information via our website, we will treat that information in 

accordance with this Statement and current UK Data Protection legislation. Any of the information we 

collect from you may be used in one of the following ways: 

▪  to process donations 

▪  to respond to your feedback or information request 

▪  to collect non-personally identifiable information to provide statistics and feedback on the 

usage of the website via Google analytics. 

Your information will not be given to any other company for any reason, without your consent. We do 

not share your data with anyone else or any other organisation unless it is necessary for the purpose 

for which you have given us the data. 

How do we protect your information? 

We have in place a variety of security measures to maintain the safety of personal information. We 

keep your data secure in our database with appropriate security mechanisms in place including 

encryption, limited access and passwords as appropriate. 

How long will you keep my information? 

We will retain your information for as long is necessary for the relevant activity, and meet any legal or 

regulatory requirement. If you cease to have an active relationship with Active8 or request to receive 

no further contact, we will retain some basic information in order to avoid sending you unwanted 

materials in the future, and to ensure that we don’t accidentally duplicate information. 

How can you access your personal information? 

GDPR states you have the right to request a copy of the personal information we hold about you. This 

is known as a Subject Access Request. If you would like to submit such a request please write to us at; 

Active8, B108 Beacon Place, Station Approach, Victoria, Cornwall, PL26 8LG or email 

manager@active8online.org 
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How can you amend or remove your personal information? 

If you believe any of the personal information we hold on you is incorrect, or you wish it to be deleted 

please contact us at: manager@active8online.org 

Cookies 

Cookies are software files that are stored on a computer or mobile when an individual visits a website. 

We are required by EU law to use cookie notification. Cookies allow websites to recognise that a user 

on an individual computer has previously visited the site. You will be asked if you wish to use cookies 

when using our website. We do not use the information for marketing purposes. We do make use of 

Google Analytics cookies to report non-personally identifiable visitor information to other parties for 

statistical reporting. 

 

Embedded content from other websites 
 

Pages on the Active8 website may include embedded content (e.g. videos, photos etc). Embedded 

content from other websites behaves in the exact same way as if the visitor has visited the other 

website. These websites may collect data about you, use cookies, embed additional third-party 

tracking, and monitor your interaction with that embedded content, including tracking your 

interaction with the embedded content if you have an account and are logged in to that website. 

 

Your rights 

The law requires us to tell you that you have a variety of rights about the way we process your data: 

✓ Where our use of your data requires consent, you may withdraw this consent at any time. 

✓ Where we rely on our legitimate interest to process data, you may ask us to stop doing so. 

✓ You may request a copy of the data we hold about you. 

✓ You may change or stop the way in which we communicate with you or process data about you, 

and if it is not required for the purpose you provided it, then we will do so.  

Contact 

If there are any questions regarding this Privacy Statement, you can contact us as follows: 

Active8, B108, Beacon Place, Station Approach, Victoria, Saint Austell PL26 8LG. 

Tel: 07800 876421 or email manager@active8online.org
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